ITHKA Oﬁ]]IEHI/IH C I1€TbMHM C OTPAHUYCHHBIMHA BO3MOKHOCTAMU
310POBbA U A€TbMU-UHBAJINTAMHU

[Tonstue «tHKa», ¢unocoduss HE3aBUCUMOHN Ku3HHU, Jlekmapaius HE3aBUCUMOCTH
vHBanuAa BaxHO# cocTaBisiomiedl AESITENbHOCTH MO OOECHEYCHUIO JIOCTYIMHOCTH 3IaHMIA,
COOPYKEHHMI U MPEJOCTABISEMbIX HACEJIECHUIO YCIYT SBIAETCA COOMIOICHUE ITUUECKUX MPABUI
OOIIeHNS C UHBATUAAMH.

OTuKa — yuyeHue O MOpasld, HpPaBCTBEHHOCTH. TepMHUH «3THKa» BIIEPBbIE YIOTPEOUI
Apucrotens (384-322 no H.3.) 1 0003HAYCHHUS MPaKTUYECKO (rtocoduun, KOTopas T0KHA
JaTh OTBET Ha BOMPOC, YTO MBI JOJKHBI JIeJaTh, YTOObI COBEpIIATh MPABUIbHBIE HPABCTBEHHbBIE

MOCTYNKU.  BaxkHeMIIMMM  KaTeropusMHM  OTHKH  SBIAIOTCS:  «100po»,  «3I0Y,
«CIIPABEUINBOCTBY, «OJIaro», «0TBETCTBEHHOCTBY, «IOJII», «COBECTh» U T.1. COCTaBHOM 4acCThIO
THKH SIBISETCS TPO(EecCHOHanbHas ATHKA — COBOKYIIHOCTb MOPAJIbHO-ITHUECKUX H

HPaBCTBEHHBIX HOPM W  MOJENb MOBEJACHUSA  CHENUAJIUCTA B  COOTBETCTBYIOLIEH
npogeccruoHaNbHOU cdepe.

[Ipodeccuonanphas, WiIM TaKk Has3biBaeMas JieJoBas 3THKA NpU3BaHa pETYIHPOBATH
JeSITETFHOCTD CIIEUAINCTA B cpepe CITy)KEOHBIX OTHOLIICHHUH, B TOM YHUCIIE K CyOBEKTaM CBOETO
Tpyaa. [IpodeccronanbHast 3THKa AJS KaXAOTO U3 CHEIUAINCTOB — HE MPOcTo (opMajbHOE
TpeOOBaHUE, a TJABEHCTBYIOIIMN NPUHLUI €KEJHEBHOW JIESATENIbHOCTH. DBBITh HOCHUTENEM
STHUYECKHX MNPUHIHUIIOB Ba)XKHO IO HECKOJBKUM NpPUYMHAM: CcOONO/ieHHe MpodecCHOHaTbHOU
THKH BEJEeT K YCHCIIHOMY OKa3aHUIO0 TpakAaHaM YCIYT, XapaKTepHbIX s chepsl
NEATENIbHOCTH YUPEXKACHUS, CO3IaHUI0 W MOJJCPKAHMIO PEIyTAlMH YUPEXKACHUS, a TaKKe
(hOpMHUPOBAHUIO TTOJIOKHUTEIHHOMN KYIBTYPHI B YUPESIKIACHUN HITH OpraHU3aIHH.

B nenax nanpHEHImero COBEpUIEHCTBOBAaHUS TOCYJAPCTBEHHOM COIMATIBbHOM MOJUTUKH
Poccuiickoit ®@enepanun B coorBercTBUU ¢ YKasoM Ilpesupenta PO or 07.05.2012 N 597
[IpaButensctBoM P® pa3zpaboTaH KOMIUIEKC MEPONPHUATHA 1O MPUHATHIO KOJEKCOB
npoeCCHOHANIBHOW ASTHKH. 3a TOCIEAHHWE TOABl TPUHATH: Komekc ATHKH M CIyKeOHOTro
noBeleHUs  (¢elepanbHbIX TOCYIApCTBEHHBIX TIPaXXIAHCKUX CIyXKalMX MHUHHCTEpCTBa
31paBOOXPAaHEHM U cOLManbHOro passutusa Poccuiickoit denepanuu;

Kogekc 3Tk u ciry>ke0HOro moBeieHus] pabOTHIUKOB OPraHOB YIIPABICHUS COIUATBHON
3alIUTHl  HACEJCHUsT W  yUpPeXKICHHM  couumanmbHoro  obcimyxwuBanusi; 11 Kopgeke
npoecCHOHAIBHOM  ATHKM H  CIY)KEOHOro ToBeAeHHS pabOTHHKOB  (emepanbHbIX
rOCYAapCTBEHHBIX YUPEKACHUN MEIUKO-COIIMAIIBHON dKCTIepTH3. 12 B YKa3aHHBIX
KOJIEKCaxX OIpe/eeHbl Ba)KHEHIINME COCTaBisIomue MpodeccuoHanbHOl 3THKU. Cpenu Hux
Takue TpeOOBaHUS Kak JOOPOCOBECTHOCTh, T'YMaHHU3M, OECHpPUCTPACTHOCTb, KOMIIETEHTHOCTD,
HEUTpPaJIbHOCTh,  KOPPEKTHOCTb,  TEPIUMOCTb,  OCCKOH(MIMKTHOCTb,  OTBETCTBEHHOCTb,
MOPSIIOYHOCTH M CTPOTOE COOJI0/IeHNE KOH(DUICHITNATBHOCTH.

TpaguuuonHo B Quiaocopuu COLMATBHOM 3alIUThl HHBAJIUIOB BBIIEISAETCS PSIX
OCHOBOIOJIaralIrux, HAyd4HO 0OOCHOBAHHBIX MPUHIUIOB. DTHU MPUHLUIIBI HE BCETJa €IUHBI 110
CYIIHOCTH, HO 00beJUHEHBI 3a00T0I 00 00BEKTE U HANIPABIEHHOCTHIO HA MIPEMET.

Ilpeocmaensaem unmepec 2pynna RPUHYUNOG «HUULE20», «DAPUHA» U (PABHOZ0N:

Ilpunyun Huwgezo. DTOT NPUHLMII POJWICS B APEBHOCTH, B PaMKax MUIOCEPIHUS,
penuruo3Hbix o0muH. Kak mpaBuiio, oH mpejrosiaraeT mpeaocTaBieHue HeOOJbIION MOMOIIU
KaXJIbIM, KTO MOXET YeM-TO IOKEPTBOBaTh, a F(P(EKT 3aIIUTHI CKIAABIBACTCA W3 CIOKCHUS
NOCWJIBHOW TOMOIIM KOHKPETHOMY HMHAMBHUAY 3a CYET MHOTMX JroAeil. IIpu 3ToM HUKTO He
OenHeeT, a KOMY-TO OKa3bIBa€TCs MOMOIIb. MeTo1 MOKHO MPUHUMATh B Ka4eCTBE CKOPOW WU
BPEMEHHON HEOTJIO)KHOM TOMOIIM WHBAIUAY WX JIpyroMmy nuiy. Ero ciaOble CTOpPOHBI -
BbIpa0OTKa YCTAHOBKH Ha ITACCUBHOE M)KIMBEHYECTBO C TOCTENIEHHBIM pa3pylIEHUEM aKTUBHOTO
Havaja JHUYHOCTU. B  ycrnoBusix cBoOOAHOro oOImIeCTBA NPHUHLUI HE MOXKET OBITh
JOJITOBPEMEHHBIM, TaK KaK OyJeT MOPOXKAaTh apPMUIO M>KIUBEHIEB, 0€3BOJIbHBIX JIFOJIEH.

Ilpunyun o6apuna. OCHOBaH Ha 3aKOHOJATEJIbHOM WM HACUJIBLCTBEHHOM U3BATUU
pe3yibTaTa 4yyKoro Tpyda W Mepefadyd €ro HyXAAroMMCs. JTOT IPUHLHUI HCIONb3YeTCs
JULAMU, MPUCBAUBAIOIIUMH PE3YJIbTAT YYXKOr0 TPyJa, U MO UX YCMOTPEHHUIO WM MOBEJIEHUIO



4acTh ITUX IUIOOB TpyJa MEePeAAOTCs HyKAaomumMces. TakuM «0apuHOM» MOT OBbITh IIOMEIIHUK,
KalUTaJIuCT, 11apb, MpaBUTENb rocyaapctsa. MeToJq Xopoll TOXXe Kak BpeMeHHas mepa. Ero
HEJOCTaTKA IPOUCTEKAIOT M3 TOTO, YTO OH OCHOBaH Ha COLMAJIbHOW HECIPABEIJINBOCTH, U,
OIATH TaKH, TOPOXKIAET MKIMBEHYECTBO, a TaK XK€ OIOPOKPATHUECKUH armapar rocynapcrsa,
CBSI3aHHBIN C paCIpPEEICHUEM JIbIOT. YHCII0 IbIOTHUKOB PACTET KaK CHEXKHBIM KOM, U, IOCTUrast
KPUTHYECKOH MAacChl, YrpOXAaeT COLUAIbHBIM B3pBIBOM, T.€. HapyllaeT OCHOBY COLIMAJIbHOU
6e3omacHOCTH J11000# cTpaHbl. JIr06oe siBIeHHE, OCHOBAHHOE Ha CaMOpa3BUTHH, CTPEMMTCS K
O6eckoHeuHOCTH. Takoil OECKOHEYHOCTBIO B CHCTEME 3alllUThl HAa MPHUHIUIE OapuHa SBIISETCS
IIOCTETICHHOE W HEYKJIIOHHOE HapacTaHUE 4YHCJIa 3allUIIAEMbIX IPU YMCHBIICHHU YHUCIIA
3alMIIAI0IMIMUX. DTOT NIPUHLMII [IPUBEJI K MaJeHn0 PUMCKON M Apyrux ummnepuil, OCHOBaHHBIX
Ha pabcTBe. Ha ero cMeHy NpuxoauT cleAyOmUN TPUHIIHIL.

Ilpunyun paenozo. CpelcTBa, KOTOpbIE HUCHOJB3YIOTCS B NpUHLUIE OapuHa JUIs
[IAaCCUBHOT'O NEHCHOHHUPOBAHUS, HAIPABISAIOTCS HE CTOJIBKO Ha OOBEKT MOMOINM, CKOJBKO Ha
IpeiMeT, T.€. Ha YCTAaHOBJIEHHME CBSI3€M MEXIy YEJIOBEKOM M COLMYMOM: Ha CHCTEMY
MEAMLUHCKOM, Npo(ecCHOHAIBHOM, COIMAIbHOM, ICUXO0JIOr0- EAArorHuecKoi peabuInTaluu 1
a0dWINTalMM WHBAJIUAOB; HA CO3JaHUE YCIOBHM JUIsl OECIPENATCTBEHHOIO JIOCTyIa K 00bEKTaM
couualbHOW MHPpacTpykTypbl U ap. [locime 3Toro 4yenmoBek HauMHAeT caM 3apabaThIBaTh,
OCTaBasICh JIMYHOCTHIO, HECMOTPSI HA HEJAOCTAaTKU COOCTBEHHOTO 3/10pOBbi. [Ipumepnl aTOMy —
@®pankinuH Pyssenst, Hukonaii OctpoBckuii, Jlronsur BanH berxoseH, benpxux CwmertaHna,
l'omep, Anpbepr OlinHmreiiH, CtuBeH XOKHMHI M JIpyrHe, W3BECTHBIE JAEATEIN HAYKH U
HCKYCCTBA.

Takum o0pa3oM, wugenm obecreyeHUss OECHpPEensITCTBEHHOIO JOCTyNa WHBAJIWAOB K
00BEKTaM COLMAIBHOM HMHQPACTPYKTYPHl, KOTOpbIE HAIUIM OTpPa)XCHHE B COBPEMEHHOM
POCCHUIICKOM 3aKOHOAATEIbCTBE, HAPABICHBI HA PEATM3alllI0 MPUHIMIIA PABHOTO U OTPAXKAIOT
3aKOHOMEPHOE MPOrpecCUBHOE pa3BUTHE (HUIOCO(UN COLMANTBHOM 3aIlMTHl HHBAJIUAOB B HaIIeH
CTpaHe. CocraBHOW YacThi0 (GUIOCOOUH COINMATBLHON 3alUTHl WHBAIUIOB SIBISCTCS
¢unocopust He3aBUCUMOM KHU3HH.

Ilonamue «nezasucumasn Hcu3Ho) 6 KOHUENMYATbHOM 3HAYEHUU ROOpA3yMesaem 06a
63AUMOCEA3AHHBIX MOMEHMA:
1.He3aBucumasi KH3Hb — 3TO MPaBO YeJOBEKAa OBITh HEOTHEMJIEMOW YacThIO KU3HU
oOmiecTBa U MPUHUMATh AKTUBHOE yYaCTHE B COITMAIBHBIX, MOJUTHUYCCKHX M YKOHOMHUYECKHUX
mporeccax, UMeTh cB0OOIY BbIOOpa M CBOOOAY OCTYIA K KHJIBIM U OOIECTBEHHBIM 3/IaHUSM,
TPAaHCIIOPTY, CPEICTBAM KOMMYHHUKAIIUU, CTPAXOBaHUIO, TPYAy U 00pa30BaHUIO, BO3MOXHOCTh
CaMOMY OIPENeNATh U BEIOMPATh, MPUHUMATh PEIICHHS U YIIPABIIATh )KU3HCHHBIMH CUTYAIIHSIMH.
2. HeszaBucumasi ®HU3Hb - 3TO CIOCOO MBINUICHHS, 3TO MCUXOJIOTHYECKas OpUEHTaLUs
JUYHOCTH, KOTOpAasi 3aBUCHUT OT €€ B3aMMOOTHOIICHUI C IPYTUMU JIMYHOCTAMH, €€ PU3HIECKUMU
BO3MOKHOCTSIMH, CHCTEMOM CITYKO MOICPKKH B OKPY>KAIOIIEH Cpe1oi.
Obwjue npunyunvel u uyeau He3ABUCUMOCMU UHBATUOA CHOPMYTUPOBAHBL 6
Jlexnapayuu nezasucumocmu UHEAAUOA.
e He paccmarpuBaiiTe MO0 HHBAJIMIHOCTD KaK MpooIemy.

e He Hamo MeHs KaJeTh, s He Tak c1al, KaK KaKeTCsl.

e He paccmaTpuBaiiTe MEHs KaK MalMEHTa, TAK KaK sl IPOCTO BaIlll COOTEYECTBEHHUK.

e He crapaiitecb U3MEHUTh MEHs. Y Bac HET Ha 3TO MpaBa.

e He nwiTaiitech pykKoBOAUTH MHOIO. I MMEIO MpaBO Ha COOCTBEHHYIO JKH3HbB, KaK JII00as
JINYHOCTD.

e He yunte OBITH MeHS TOKOPHBIM, CMHPEHHBIM M BEXIUBbIM. He nenmaiite MHe
OJIOJKEHUSI.

e [lpusHaiiTe, yTO peanbHON MPOOIEMON, C KOTOPOH CTAIKUBAIOTCS MHBAJIUIBI, SBISCTCS
UX COLMaIbHOE 00ECIIEeHUBAHUE U IPUTECHEHUE, TPETyOe)KICHHOE OTHOIIEHUE K HUM.

e Tlognepxute MeHs, 9TOOBI 1 MOT IO MEPE CHJI BHECTH CBOM BKJIaJ B OOIIECTBO.

e [lomorute MHE MO3HATH TO, YTO 5 XOUY.



e bynpTe Tem, KTo 3a00TUTCS, HE Kajies BpEMEHU, U KTO He OOpEeTCsl B MOMBITKE CAENaTh
Jy4uie.

e bBynwTe co MHOIA, Jake KOria Mbl OOpeMCs IPYT C IPYTOM.

e He nomoraiiTe MHEe TOr/1a, KOTJa S B 3TOM HE HYXJAI0Ch, €CJIM 3TO J1a)Ke JIOCTaBISET BaM
YAOBOJIbCTBUE.

e He Bocxumaittecb MHO10. JKenaHue >KUTh TOJMHOLIEHHOW JKM3HBIO HE 3aCIIyKHUBAET
BOCXMIIICHHUS.

e VY3HaiiTe MeHs noiay4uie. Mbl MOKEM CTaTh APY3bSIMHU.

e bynbpTe coro3HMKaMu B OOphOE MPOTHUB TE€X, KTO TMOJB3YETCS MHOIO JIJIi COOCTBEHHOTO
YIOBJIETBOPEHUSL.

e JlaBaiiTe yBaxkaTh Apyr npyra. Beab yBakeHue mnpeanonaraet paBeHCTBO. CiyiaiiTe,
MOAAEPKUBANTE U JEUCTBYUTE.

IIpaBuia 3THKeTa NPU O0LIEHNH C HHBAJTH/IAMH.

PaGoTHuKkamMu oOpraHuzanuii, MPeJOCTaBISIONIMX YCIYI'HM HACEJICHHI0, JOJDKHA OBITh
OKa3aHa MOMOIIb MHBAJIUAAM B MPEOJOJICHHH O0aphepoOB, MEMIAIONINX MOIYYCHHUIO UMH YCIyT
HapaBHe ¢ Ipyrumu junamMu. COBOKYMHOCTb CLIOCOOHOCTEH, 3HAHUN M YMEHMIA, HEOOXOIUMBIX
Uit 3¢ (GEeKTUBHOTO OOIEHUsI MPU OKa3aHWM MOMOILM HMHBAJIUAAM B MPEOJ0JICHUH OaphepoB
Ha3bIBaeTCsl KOMMYHHKaTUBHasA 3(ddexkTuBHOCT. KoOMMyHMKanus (oOieHne) paccMaTpuBaeTcs
KaK BakKHEWIIas CTOpOHA JO0OW NEeATeNbHOCTH, BO MHOIOM OOECIeuMBaoIlas €€ ycrnex M
IPOAYKTUBHOCTh. KOMMYyHHMKAaTHBHAasT  KOMIETEHTHOCTh HeoOXxonumma  Kaxaomy. Jna
CHEIHAJIMCTOB NPO(ECCUOHATFHO 3HAYUMBIMH SIBJISIIOTCS YMEHUS MPAaBUIBHO BOCIPUHUMATH U
IIOHMMATb JPYTOro YeJI0BEKA, TPAMOTHO OKa3bIBaTh YCIYTU B YUPEKACHUH UM OPraHU3aLNN.

Pazeumue KOMMYHUKAMUGHBLIX YMEHUIl CK1A0bIGACMCA U3 CAEOYIOULUX OCHOGHBIX
HABLIKOG:

— n30erath KOHQJIUKTHBIX CUTYallUi;

— BHUMATEJIBHO CIIYIIaTh MHBAJIUAA U CIIBIIIATH €T0;

— PeryaupoBaTh COOCTBEHHBIE HIMOIINHU, BO3HUKAIOIIUE B MPOIIECCE B3aUMOICHCTBHS;
— obecneynBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aMMOOTHOIICHHUH;

— [IUBWJIN30BaHO MPOTUBOCTOSITH MAHUITYJINPOBAHHUIO.

Cywecmeyrom oduwgue npaguna muxkema npu 0OW|eHUU C UHBATUOAMU, KON OPbLIMU
MO2ym 60ChOIb306amMbCA PAOOMHUKU OP2AHUZAUUIL, NPEOOCMABIAIOULUX YCIIY2U HACEIeHUIO,
6 3A6UCUMOCHIU OM KOHKPEMHOU CUMYAUUN:

1.O0parmienne K YeIOBEKY: KOTJa Bbl pa3roBapvBacTe C HWHBAIUIOM, OOpaliaiTech
HEIMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY WIM CYpAONEPEBOAUUKY, KOTOPBIE
MIPUCYTCTBYIOT MPH Pa3roBOpE.

2. IlokaTue pyKH: KOIr/la Bac 3HAaKOMSAT C MHBAJINUJOM, BIIOJHE €CTECTBEHHO I0KaThb €My
PYKy: Jaxe Te, KOMYy TPYIHO JABUIaThb PYKOM WM KTO MOJIB3YEeTCS MPOTE30M, BIOJIHE MOTYT
MI0’KaTh PyKYy — MPaBYIO WIH JEBYIO, YTO BIIOJIHE JOITYCTUMO.

3.Ha3wiBaiiTe ce0s 1 Apyrux: KOT/1a Bbl BCTPEYAETECH C YSTOBEKOM, KOTOPBIA TIOXO HIIH
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBAlTE ce0s M TeX JIIOAEH, KOTOpble MpHUILIK ¢ BaMH. Ecnu y
Bac oOmass Oecena B Tpymme, He 3a0bIBaiiTe MOACHUTH, K KOMY B JIaHHBI MOMEHT BbI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4.1lpennokeHne MOMOIIM: €CIIA Bbl MPEJIaraeTe MoMoIllb, XAUTE, MOKa €€ MPUMYT, a
3aTeM CIIpallliBaiTe, YTO U KaK JIeaTh.

5.AeKBaTHOCTb M BEXJIMBOCTh: OOpalaiiTecb C B3POCIBIMU HHBAJUAAMH Kak C
B3pociibiMU. O0paiaiiTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIN Bbl XOPOILIO 3HAKOMBI.

6. He onumpaiitech Ha KpeCio-KOJISICKY: OMUPAThCS UM BUCHYTh Ha YbEH-TO MHBAJIMIHOMN
KOJISICKE — TO %K€ CaMoe, YTO ONUPATHCS WM BUCHYTH Ha €€ 00JaaTelie, U 3TO TOXKE pa3IpakacT.
WNHBanunHas Kojsicka — 3TO 4YacThb HENPUKACAEMOr0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €e
UCIIOJIB3YET.

7. BHHUMAaTenbHOCTP M TEPNEIMUBOCTh: KOIJAa Bbl pPa3rOBapuMBacTE€ C YEIOBEKOM,
UCHBITHIBAIOIIMM TPYJHOCTH B OOILEHUU, CIyLIAalHTe €ro BHUMAaTeNlbHO. ByabTe Tepnenussbl,



KIUTE, KOT/Ia YeJIOBEK caM 3aKoH4YHUT (hpa3zy. He mompasmisiiTe ero u He 1OroBapuBaiTe 3a HETO.
Hukorna He npuTBopsiiTech, UTO Bbl IOHUMAETE, €CIIM HA caMOM Jelie 3T0 He Tak. [loBropure,
YTO BbI MTOHSUIH, 3TO TIOMOXKET YEeJIOBEKY OTBETUTH BaM, a BaM — IOHSTH €TO0.

8.Pacmonoxxenue i Oecenpl: KOTAa Bbl TOBOPHTE C YEJIOBEKOM, MOJB3YIOIMMCS
WHBAJUIHON KOJSICKOM MM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIlIK U €r0 IJla3a ObUTK Ha
OJIHOM YpOBHE, TOorja BaMm OyneT jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOJXKET,
YUTaTh MO T'y0aM, pacroyioKUTeCh Tak, YToObl Ha Bac manan ceet, u Bac Obu10 XOpouio BUAHO,
nocrapaiTech, 4ToObl Bam HUYero (ena, curapeTsl, pyKu), He MeIao.

9.IlpuBneueHne BHUMaHMs 4YeIOBEKa: YTOObI MPHUBJIEYbh BHUMAHUE UYEJIOBEKa, KOTOPBIN
IUIOXO CJIBILIUT, MOMAIIUTE €My PYKOW MM moxsonaiTte mo rwiedy. CMoTpure emy IpsMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTEe B BHIY, YTO HE BCE JIFOAM, KOTOPBIE IIOXO CJBIIIAT, MOT'YT
YUTaTh MO ry0aM.

10. He cMmymaiitecs, eciii Ciyd4ailHO JOIYCTHJIM OIUIOIIHOCTb, CKa3as "YBuauMcsa' win
"Bol cnpimanyd 06 3ToMm...?" TOMy, KTO HE MOXET BHIETh WM CIBIIIATh. Takke pa3paboTaHbI
MIpaBHJIa ATUKETA JIJIS JIUI[ C Pa3HBIMU paccTpoiicTBamMu (PyHKIMI opraHusma.

Crucok mpaBWJI JOCTaTOYHO BEJMK. Ecium comMHeBaeTech, pacCUuMThIBATE Ha CBOU
3/IpaBblii CMBICT U CIIOCOOHOCTH K COYYBCTBUIO. OTHOCHUTECH K JPYroMY YeNOBEKY, KaK K ce0e
caMOMY, TOYHO TaK K€ €ro yBakaliTeé — U TOTrJa OKa3aHHE YCIYTd B YUPEKIECHUU U OOIIEeHUE
OyayT 3¢ (eKTUBHBIMU.

Ilpaguna smuxkema npu 00uleHUU ¢ UHBAIUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIU NPU
nepeosudcenuu:
* IloMHuTE, 4TO MHBaJIMJHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uejoBeka. He
o0JloKauMBaliTECh Ha Hee, HE TOJKalTe, HE KJIaJWTe Ha Hee HOTU Oe3 paspemieHus. Hauatsb
KaTUTb KOJISICKY 0€3 coryiacusi MHBajIKMa — TO K€ CaMOe, YTO CXBaTUTh U MTOHECTHU YelloBeKa 0e3
€ro pa3peLeHUs.
* Beerna cnpammuBaiite, Hy)KHa JIM MIOMOIIb, MPEXIe YeM OKka3aTh ee. [Ipeanaraiire momoip,
€CJIM HY’)KHO OTKPBITh TSKEIYIO IBEPh WM ITPOUTH 10 KOBPY C JJIMHHBIM BOPCOM.
* Eciu Bamie npemyio)keHHe O IMOMOIIM MPHUHSATO, CHPOCUTE, YTO HYKHO JeNaTh, U YETKO
CJIElyWT€ UHCTPYKLHUAM.
* Ecau Bam pazpemniu nepenBUraTh KoJsiCKy, CHadyasa katute ee MeasieHHo. Komsicka ObIcTpo
HabMpaeT CKOPOCTh, U HEOXKHUJAHHBII TOTYOK MOXKET MIPUBECTH K ITOTEPE PaBHOBECHS.
* Becerna nuuHo yoexxaaiTech B JOCTYITHOCTH MECT, T'/I€ 3aIllJIaHUPOBAaHbl MEPONPUATHUS. 3apaHee
MIOMHTEPECyHTeCh, KaKHE€ MOTYT BO3HHKHYTh NHpoOJeMbl WM Oapbepbl M Kak HX MOXHO
YCTPAHUTb.
* He Hano xyionath 4enoBeKa, HAXOALIETr0Csl B MHBAIMIHON KOJISICKE, 110 CIIMHE WM 110 IUIeYy.
Ecnu BO3MOXHO, pacmonoxUTech Tak, YTOObI BallM JiMla ObLIM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHHMS, TIPU KOTOPOM BalleMy coO0eceHUKY HY>KHO 3alpOKHU/IBIBATh TOJIOBY.
* Ecniu cymiecTByIOT apXUTEKTypHbIE Oapbephl, MPEAyNpeauTe O HUX, YTOOBI YEJIOBEK HMEI
BO3MOXXHOCTb [IPUHUMATh PELICHMS 3apaHEe.
* IlomHute, 4TO, KaKk MpaBWIO, y JIOACH, MUMEIOMIMUX TPYAHOCTH MpPH TEPEABIKEHUHU, HET
pobIIEM CO 3peHUEM, CIIyXOM U IIOHUMAaHHUEM.
* He nymaiite, 4To HEOOXOAMMOCTD TOJIB30BATHCS HHBAIMIHON KOJIICKOM — 3TO Tparefaus. 9To
crnoco0 cBOOOIHOTO (€ciIM HET AapXUTEKTYpHBIX OapbepoB) mepenBikeHus. EcTe mronw,
MOJIB3YIOIMECS] WHBAIUIHON KOJSICKOM, KOTOpBIE HE YTPAaTHIIM CIIOCOOHOCTH XOJIUTb U MOTYT
MEepPEeIBUraThCsl C MOMOILBIO KOCTBbUIEH, TpocTH M T.N. KONSICKM OHM HCIONIB3YIOT JAJis TOTO,
YTOOBI 5KOHOMUTH CUJIBI U OBICTpEE MEPEBUTATHCS.
Ilpaguna smuxema npu 00uleHUU C UHBAUOAMU, UMEIOWUMU HAPYUWIEHUE 3PEHUE WU
He3pAYUMU:
* [Ipennaras cBoro MOMOIIb, HANIPABIIANTE YeIOBEKa, HE CTUCKUBANTE €ro PyKy, UIUTE TaK, Kak
BBl 00BIYHO X0/uTe. He Hy)KHO XBaTaTh CJIENOro YeJoBeKa U TalllUTh €ro 3a co00il.
* Onumure KpaTko, TJie Bbl HaxoauTech. [lpeaynpexaaite o NpensTCTBUAX: CTYIEHAX, JTyXax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.



* Hcnonw3yiiTe, ecau 3TO yYMECTHO, (pa3bl, XapaKTepU3yIOLIUe 3BYK, 3alax, PacCTOSHUE.
Jlenurech yBUICHHBIM.
* OOpamaiitech ¢ co0aKaMHU-MTOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMM JJOMAIIHUMU >KUBOTHBIMHU.
He xomannyiite, He TporaidTe U He UTPANTE C COOAKONU-TIOBOIBIPEM.
* Ecau BBl coOupaeTech 4MTaThb HE3pAYEMYy UEJIOBEKY, CHayaja Mpeaynpeaure o0 3TOM.
I'oBopute HOpManbHBIM ToOJIOcOM. He mpomyckaiite mH(poOpmanuio, ecid Bac 00 3TOM He
HOMPOCHT.
* Ecnmu 3TO BaKHOE MUCHMO MM JOKYMEHT, HE HYKHO IJsi yOEAMTEIbHOCTH J1aBaTh €ro
norporate. Ilpu sToM He 3ameHsiiTe ureHue nepecka3oM. Korzma He3psuuil 4eIoOBEK NOJDKEH
MOJANUCATh JOKYMEHT, IIpOUYUTaiiTe ero o0si3aTesibHO. MIHBaIMIHOCTh HE OCBOOOXKIAET CIIECIIOTO
Yes0BeKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHONW JOKYMEHTOM.
* Becerna obOpamjaiitech HEOCPEACTBEHHO K YEJIOBEKY, JIaXKE€ €CJIM OH Bac HE BUJUT, & HE K €ro
3psAYEMY KOMIIaHbOHY.
* Bcerna HaspiBaiiTe ce0si M TPEACTABIANWTE APYIHX COOECEIHHKOB, a TAaKXKE OCTAJIbHBIX
IPUCYTCTBYIOLMX. ECiaM BBl XOTUTE NOXKATh PYKY, CKQXKUTE 00 ITOM.
» Korzga BbI npejiaraere He3psueMy 4eJIOBEKY CECTh, HE YCaKMBANMTE €ro, a HallpaBbTe PyKy Ha
CIMHKY CTyJla WIH IOMJIOKOTHUK. He BoauTe N0 MOBEPXHOCTH €ro pykKy, a AalTe emy
BO3MOXXHOCTh CBOOOJHO moTporaTth npeamer. Eciu Bac mompocuiv NOMOYb B3SITh KaKOH-TO
IIPEIMET, He CIeyeT TAHYTh KUCTh CJIENOro K MpeAMEeTy U OpaTh ero pykoil 3TOT Ipeamer.
» Korya BbI o011aetech ¢ TpyNol HE3psYuX JIIoeH, He 3a0bIBaiiTe Ka)X bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaeTecs.
* He 3acraBnsiire Bamero coOecegHuKa BewlaTb B IIYCTOTY: €CJIM BBl IE€PEMEIIAETECH,
HpeayHnpeauTe €ro.
* BrioniHe HOpMasbHO yNOTPEOATH CIOBO «CMOTPEThY. JlJi He3psYero yeaoBeKa 3TO 03HAYaeT
«BUIAETH pPyYKaMHU», 0CA3aTh.
* V36eraiiTe pacmiblBUaThIX ONpPEAENIEHU U MHCTPYKIHM, KOTOpble OOBIYHO COMPOBOXKIAIOTCA
&KecTaMu, BeIpakeHHH Bpone «CTakaH HaXOAWUTCS Tle-TO TaM Ha cToie». Crapaiitech ObITh
TouHbIMU: «CTakaH MocepeHe CTOJIa.
* Eciu BBl 3ameTmnu, 4TO HE3psSUYMi YETIOBEK COWJICS C Mapuipyra, HE YIpaBisiTe ero
JBUKEHHEM Ha PACCTOSTHUM, MTOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HY>KHBIM MyTh.
e Ilpu cmycke uiaM moabeMe IO CTYNEHbKAM BEIUTE HE3PSA4ero INEPHEHIMKYISIPHO K HHM.
[lepenBurasice, He nAenalTe pPHIBKOB, PE3KUX ABWKEHUU. [Ipm CONMPOBOXKIECHHWH HE3PSYETO
YesoBeKa He 3aKJIa(bIBaliTe pyKH Ha3aa — 3TO HEYIOOHO.

Ilpaguna smuxkema npu 00ueHUU C UHEATUOAMU, UMECIOUUMU HAPDYUIEHUE CYXA:
* PasroBapuBas ¢ 4Ye€IOBEKOM, y KOTOPOrO IUIOXOM CIIyX, CMOTpHUTE IpsMO Ha Hero. He
3aTEMHANWTE CBOE JIMIO W HE 3aropakMBalTe €ro pyKaMH, BOJOCAMHM WIM KAaKUMHU-TO
npeameTamu. Bamr cobeceHUK OMKEH MMETh BO3MOKHOCTD CIICAHMTH 32 BBIPAYKEHUEM BaIIETO
JMLA.
* CymecTByeT HECKOJIBbKO THUIIOB M CTENEHEW IIyXOoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco0OB OOILEHMs € JIIOABMHU, KOTOpble II0XO ciblmaT. Eciu Bbl He 3HaeTe, Kakou
MIPEAIIOYECTh, CIIPOCUTE Y HUX.
* HekoTopble JIFOAM MOTYT CIIBILATH, HO BOCIPUHUMAIOT OTIEJIbHBIE 3BYKM HENPAaBHIbHO. B
3TOM Cllyyae TOBOpPHTE 0ojiee TPOMKO M YETKO, MOAOWpas MOAXOASIIUI ypoBeHb. B npyrom
cilyyae MOHaJO0OUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KakK YEJIOBEK YTPaTHJI CIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.
* UroObl mpHBIIeYb BHUMAHHE YeJIOBEKAa, KOTOPBIH IJIOXO CIBIIUT, HA30BUTE €r0 MO MMEHH.
Ecnu otBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA WIH K€ IOMaxaTh PyKOM.
* ['oBopuTe sicHO U poBHO. He Hy)XHO M3JMIIHE MOJYEepKUBaTh uTO-TO. Kpnuath, 0cCOOEHHO B
yX0, TO)KE HE HaJO.
* Ecau Bac mpocsT MOBTOPHUTH 4TO-TO, MOmnpoOyiiTte mnepedpa3supoBaTh CBOE IMpPEJIOKEHHUE.
Hcnonb3yitTe KeCThl.
* Y6enutech, uTo Bac NMoHsuM. He cTecHsAHTeCh CIPOCHUTB, TTOHSUI JIU BaC COOECETHUK.



* Ecnu BBl coobmaere mH(bOpMaInioo, KOTopas BKIIOYAET B ceOsi HOMEp, TEXHUYCCKUHA WITH
JPYroii CIIOKHBIA TEPMUH, aJpec, HAMUIIUTE €€, COO0IuUTe Mo (PaKCcy WM NEKTPOHHOU MOYTe
WIN JI00BIM APYTUM CIIOCOOOM, HO Tak, 4TOOBI OHA ObLIA TOUHO MOHSTA.
* Ecnm cymecTByloT TPYAHOCTH TPH YCTHOM OOIIEHHH, CIPOCHTE, HE OYyAeT JH IMpoIle
NEPENUCHIBATHCS.
 He 3a0p1BaiiTe 0 cpene, KoTopas Bac OKpykaeT. B O0ONbIINX WM MHOTOJOIHBIX TOMEIICHHUSX
TPYAHO OOIIATHCA C JIOAbMH, KOTOpBIE IIOXO CHBIIIAT. SIpKoe CONHIE WM TE€Hb TOXKE MOTYT
ObITH Oapbepamu.
* OueHp YacTO TIyXHE JIOAM UCHONB3YIOT S3bIK jkecToB. Ecnu BBl oOmmaerech uepes
nepeBo4YnKa, He 3a0yapTe, 4To oOpamaThcsi HAAO0 HEMOCPEICTBEHHO K COOECeTHHKY, a HE K
NEPEBOIUHUKY.
* He Bce miroam, KOTOpbIE MJIOXO CIIBIIIAT, MOTYT YMTaTh IO TyOaM. Bam myuiiie Bcero cupocurb
00 »TOM mpu mepBoil Bcrpede. Ecnu Bam cobeceqHuK 007anaeT 3TUM HABBIKOM, HYXKHO
coOroAaTh HECKOJIBKO BA)KHBIX HpaBuil. [IoMHUTE, UTO TOJIBKO TPU U3 JECATH CIIOB XOPOIIO
IIPOYUTHIBAIOTCA.
* Hy»xHO CMOTpETH B JIUII0 COOECEHUKY U TOBOPUTH SICHO U MEJIJIEHHO, UCIIOJIb30BaTh MIPOCTHIE
(bpa3bl 1 n30eratb HECYIIECTBEHHBIX CJIOB.
* Hy>xHO uCnonp30BaTh BBIpAXKEHUE JIMIA, KECTHI, TEIOABUKECHUS, €CIIM XOTUTE NMOAYEPKHYTh
WM NIPOSICHUTB CMBICII CKA3aHHOTO.
Ilpasuna smukema npu oOuWeHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PAZGUMUU U
npoodemvl 00UleHUS, YMCMEEHHbIE HAPYWEHUS:
* Mcnonp3yiTe JOCTYITHBIN S3bIK, BEIPAXKANTECH TOYHO H I10 JEITY.
* I130eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAXKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM.
* He rosopure cBbicoka. He qymaiite, 4To Bac HE IOUMYT.
* ['oBOps 0 3a/1aUax WM MPOEKTE, PACCKA3BIBAMTE BCE «I10 IIaramy». Jaifte Bamemy coOece THUKY
BO3MOKHOCTB OOBITPaTh Ka)/Iblii IIar 1Mociie TOro, Kak Bbl OObSICHUIN EMY.
* McxoauTe U3 TOro, 4TO B3pPOCIIBIMA YEJNOBEK C 3a/J€PKKOM B PAa3BUTUU MMEET TAKOM K€ OIIBIT,
KaK 1 1000 Jpyroi B3pOCIIblil YeIOBeK.
* Eciiu HeoOxoaumo, HCnonb3yiTe WUTIOCTpauuu win gororpaduu. byapTe roroBbl MOBTOPUTH
HecKosbKo pa3. He cnaBaiiTecs, eciu Bac ¢ EPBOro pa3a HE MOHSIIM.
* O0OpammaiiTech C YEJIOBEKOM C MPoOIeMaMu pa3BUTHS TOYHO TaK ke, KaKk BbI OBl 00paIIainch ¢
1r00bIM IpyruM. B Gecene obcyxaaiiTe Te ke TeMbl, Kakie Bbl 00CYXIaeTe ¢ JPYyrUMH JHOAbMH.
Hanpumep, nnanel Ha BBIXOJIHBIE, OTITYCK, IOT0/1a, TOCIEAHUE COOBITHS.
* O0OpariaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.
* [lomHuTe, 4TO MIOOU C 3aJEPXKKOM B Pa3BUTUU JI€ECIIOCOOHBI M MOTYT MOJIMHUCKHIBATH
JIOKYMEHTBI, KOHTPAKThI, I'0JIOCOBATH, 1aBaTh COIJIACUE HA MEAUIIMHCKYIO TOMOILb U T.JI.
Ilpasuna smuxema npu 00wieHUU C UHEATUOAMU, UMEIOUWLUMU NCUXUYECKUE HAPDYUIEHUA:
[lcuxuueckue HapylmieHMs — HE TO K€ camMoe, uYTo mpobimemsl B paszButuu. Jliogm ¢
MCUXUYECKUMU MpoOjJeMaMud MOTYT HCHBITHIBATH HIMOLIMOHAIBHBIE pPAacCTPOWCTBA  WIIU
3aMeIIaTeNbCTBO, OCIOXKHSIONINE UX )KU3Hb. Y HUX CBOW OCOOBIM Y M3MEHUYMBBIN B3TIISA] HA MHUP.
* He namo mymath, 4TO JIIOAM C TICUXWYECKUMHU HAPYHUICHUSIMHU 0053aTEIbHO HYXIAIOTCS B
JIOTIOJTHUTEIHHOM MMOMOIIIHX U CTIEIHATIEHOM O0paICHUN.
* OOpainaiiTech C JIOJBMHU C TCUXMUYECKMMM HApYHICHUSMH Kak ¢ JUYHOCTAMHU. He HyxHO
JieNaTh MPEeXAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHM OMNbITa OOLIEHUS C JPYTMMH JIIOJABMH C
TaKou ke (PopMOil MHBAIUAHOCTH.
* He ciaenyer nymarb, 4TO JIIOAM C NCUXMUYECKUMU HapyIIEHUSAMH OoJiee APYTrUX CKIOHHBI K
Hacuiuio. 1o Mug. Ecau Bel 1pyxentoOHbl, OHU OyIyT 4yBCTBOBAThH Ce0sl CIIOKOMHO.
* HeBepHo, 4TO JIOJIM C MCUXUYECKMMM HApYIICHUSAMH UMEIOT MpoOJeMbl B MOHUMAaHUM WIH
HIDKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBILIMHCTBO JIFOJCH.
* Eciii yenoBek, MMEIOIIMI ICUXUYECKUE HapYILIEHUs, PACCTPOEH, CIIPOCUTE €T0 CIIOKONHO, YTO
BbI MOKETE CJIeJIaTh, YTOOBI IOMOYb EMY.



* He roBopuTe pe3Ko C 4eJI0BEKOM, MMEIOIIMM IICUXUYECKUE HAPYILIEHNUs, JaXKe €CJIN Y Bac €CTh
JUISL TOTO OCHOBAHU.

Ilpaguna smukema npu 00uieHUU ¢ UHEAIUOOM, UCHBIMBIEAIOULUM 3AMPYOHEHUA 6 PeUl:

* He urHopupyiTe oA, KOTOPBIM TPYAHO I'OBOPUTH, IOTOMY 4YTO IIOHATh UX — B BalllUX
UHTEpEeCcax.

* He nepebuBaiiTe u He MOIpaBiIAiTE uYelIOBEKAa, KOTOPBIH HCHBITHIBAET TPYIHOCTH B PEUM.
HauunaiiTe roBOpUTH TOJIBKO TOTAA, KOTJAa YOSUTECh, UTO OH yXKE 3aKOHYMII CBOIO MBICIIb.

* He nbrTaiiTech yCKOPUTH pasroBop. byabTe roTtoBsl K TOMY, YTO Pa3roBOP C YEJIOBEKOM C
3aTpyAHEHHOW pedblo 3aiiMeT y Bac Ooniblie BpemeHH. Ecnm BBl cremmure, JIydlie,
W3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTrO€ BPEMSI.

* CmoTpuTe B JIMIIO COOECETHUKY, MOAEPKUBaTe BU3yallbHbIH KOHTaKkT. OThaiite 3Toii Oecene
BCE Ballle BHUMaHUE.

* He nymaliite, 4yTo 3aTpyIHEHUS B pEUU — I0KA3aTEJIb HU3KOIO YPOBHS MHTEJUIEKTA YEJIOBEKA.

* CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He nputBOpsiiTeCh, €cny Bbl HE MOHSIM, YTO BaM CKa3zaiau. He crecHsNTECh NEpECIpOCUTS.
Ecin Bam cHOBa He yJanoch MOHSATH, MOMPOCUTE IIPOU3HECTH CIIOBO B 00Jiee MEUIEHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

* He 3a0biBaiiTe, 4YTO YENOBEKY C HAapyLIEHHOW pEUYbI0 TOXXE HYKHO BbICKa3zaTbcs. He
nepebuBaiite ero u He nojasisiite. He Toponurte ropopsiiuero.

* Ecnu y Bac BO3HHKaKOT MpoOJjeMbl B OOIIEHHH, CIIPOCHUTE, HE XOUEeT JIM Ball COOECETHHK
UCHOJIb30BATh IPYrOM CII0COO — HAIKMCAaTh, HAlleyaTaTh.



